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Incident Reporting Pathway – Club
Overview
This policy document outlines the safeguarding rules relevant to parents/carers of under-18 and vulnerable  
adult members. 

Child and Vulnerable Adult Welfare 
Cambridge University Real Tennis Club is committed to providing the best safeguards to protect the safety  
and wellbeing of all our members. Wherever a ‘child’ or ‘children’ are mentioned below, vulnerable adults  
are included if appropriate. 

Should you have any concerns (as raised by club policies or otherwise), contact the club Welfare Officer(s) 
at the earliest opportunity. Their name and contact details are given on the Welfare Officer poster on the 
noticeboard, and on the website www.curtc.net/wp/membership/#welfareofficer.

Pathway for Reporting Serious Welfare Complaints/Concerns

Complaint/Concern
Examples:

•	 Bullying, shouting at, or humiliating a child

•	 A coach swearing in front of children

Club Welfare Officer

If there is a conflict of interest
The complaint should be escalated only 
if you have legitimate concerns regarding 
the fairness/objectivity of the process or 
investigation at club level.

If the complaint is more serious
Examples:

•	 A coach sexually abuses a child

•	 A coach assaults a child

•	 �A member of staff has been taking indecent 
photos of children

•	 A child is in an immediate risk of harm.

Contact
•	 University of Cambridge Sports Service

•	 T&RA.

Call
•	 Police: 999/101

•	 Local Authority Designated Officer

•	 The NSPCC.


