CURTC Creditor Policy

Overview

There are a number of members on the CURTC database who no longer play real tennis but
hold credit balances in their CURTC playing accounts. The purpose of this policy is to
establish a process for dealing with such credit balances.

Procedure

If a member has not resigned their CURTC membership or played in the last full 3 seasons
(i.e. 12 months from October 1st) then the account will be considered “dormant”.

CURTC will then attempt to contact the individual® with a view to one of the following
choices:

e Encourage the member to play again, or
e Accept gratefully their balance as a donation to CURTC, or
e Return their balance less a modest administration fee

If the attempt to contact the individual does not produce a response, then the balance will
be transferred to the Giraffe Club which enables University students “...to play Real Tennis at
Cambridge University and to promote playing excellence, both without regard to financial
constraints of the student”.

CURTC will keep a record of dormant accounts for a 10-year period in case the member
returns to the Club. If the member’s funds were transferred to the Giraffe Club they may
request that previous funds are returned to their playing account less a modest
administration fee.

More Information
For more information or questions on this policy please contact treasurer@curtc.net

1 or their estate in the event of a deceased member
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